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Satisfaction of the Elderly on the Provision of Subsistence Allowance of
Bangpood Subdistrict Administrative Organization, Mueang District,

Pathumthani Province.
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Abstract

The purpose of this research were to 1) study the satisfaction of the elderly on the
subsistence allowance of Bangpood Subdistrict Administrative Organization, Mueang District,
PathumThani Province and 2) as a guideline for enhancing and developing the subsistence
allowance of the organization. Bangpood Subdistrict, PathumThani For better performance.
In terms of procedures and service time. Staff, service providers and technology materials.
This study is a survey. The population and sample used in this study are: The elderly who
came to receive subsistence allowance at Bangpood Subdistrict Administrative Organization,
Mueang District, Pathumthani Province. were 100 persons. The instrument used for the
study was a questionnaire. The statistics used for data analysis were percentage, mean and
standard deviation.

The study found that: 1) Elderly people used to receive the subsistence allowance
of Bangpood Subdistrict Administrative Organization, Muang District, Pathumthani Province.
Mostly male. Aged between 65-75 years old with primary education or equivalent. The
average monthly income is less than 6,000 Baht. The overall level is very high (X=4.19)
When classified according to each aspect. The first is satisfaction. Service Officer the second
is the steps and time of service. 2) The way to enhance and develop the subsistence
allowance of the Bangpood Administration Organization. To be more effective. Should
coordinate with the staff to reduce the process to pay a quick allowance. There are too
many steps in the service and the ordering process is not concise.

Keywords: Satisfaction, Providing subsistence allowance, Bangpood Subdistrict Administrative

Organization
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